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Member of VTC Group
VIC Bt 8

List of eligible courses of the Development Fund for the Travel Industry (Training Activities)
offered by the Hospitality Discipline of the Vocational Training Council
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Enrolment & Enquiries
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Intensive Course for Selling Travel Products Ik 22 mH &

(Code: HT4200052)
17 Apr 2021 (Sat)

2021 F£4 H 17 B (EEN)

2:00 p.m. —6:00 p.m.

TF2R 266

Hong Kong Institute of Vocational Education (Haking Wong)

BEEEHBEER (F5EiR)

HKS$600 per person

B $600

Cantonese

EREE

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

Rz BREERERABEIRBE MBS ARESHRRLFEES R

s —

- Get to Know Your Target Customers in Travel Agency SHERIRTTt A BZEE
- Cross-selling and Up-selling of Travel Products ik ¥ & mAv3s X SHE (@) HiHE
- Golden Rules of Cross-selling and Up-selling of Travel Products
I E MR X HEME HHENER K&
- Media of Selling Travel Products fik 3% Z a9 X #H E R K
- Tactics of Selling Ik & mmAY EH E1%15
1 Apr 2021 (Thu)
2021 F£4 A1 H (E8M)
Hospitality Discipline JB & K IKEFEER (Ms. Wu 53/)\iH)
Tel 5% © 2957 5715/ 2957 5714 Email EE: jveht@vtc.edu.hk

Website #81lt: https://hospitality.vtc.edu.hk/en/in-service-training/development-
fund-for-the-travel-industry/

1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FREEREINAVIRITHE / Fras Sl / FraetB0E - FrinvsssllEEhE FH rIELS 70% BYERY -
For details of subsidy scheme, please refer to TIC website AR EBIETEEHE » HEE TICHEH
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. Thetraining hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development (CPD) for tourist

guides. AERAEHY LERIFEOA] 51 B B A S 2R HE(Z(CPD) C BFfy « BBEMEERIEN -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if

circumstances so warrant. 523|685 1T REE HUS T TERE ~ EIERREN A B i R RE ~ B B KSR -

Hospitality j&E & fifc k%



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:iveht@vtc.edu.hk
https://hospitality.vtc.edu.hk/en/in-service-training/development-fund-for-the-travel-industry/
https://hospitality.vtc.edu.hk/en/in-service-training/development-fund-for-the-travel-industry/
http://www.tichk.org/public/website/b5/industry_subsidy_scheme/development_fund/training_activities/html
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Intensive Course for Quality Customer Service in Travel Agency X7+ B & IRTS
(Code: HT4200053)

Date 15 May 2021 (Sat)

HER 2021 £ 5 B 15 H (28X)

Time 2:00 p.m. —6:00 p.m.

5 NF2K 26

Venue Hong Kong Institute of Vocational Education (Haking Wong)
1t 24 BEEEUBENR (Fik

Tuition Fee HKS600 per person

RizEHR SAEE $ 600

Medium of Instruction  Cantonese

RRES EREE

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

A B EERERANENREE MBS RIREEREREFEEFEE R

- Importance of Quality Customer Service for Travel Agency
BERBYRTHNEREY

- Anticipating Customer Expectations FERIFRTTfI = ARIHEEE

Certification

2%
g %

Programme Content
AES

- Concept of Inclusive Tourism &R T =
B AR 55

- Handling Difficult Customers in Travel Agency

- Accessible Travel Services fEPE it ik

EERITHR RGBS

- Techniques to Increase Customer Satisfaction in Travel Agency
ReRTHEAREENEIS

30 Apr 2021 (Fri)

2021 £ 4 H 30 H (281h)

Hospitality Discipline J&JE K IRIZER! (Ms. Wu 8/)\4H)

Application Deadline
gl BEA

Enrolment & Enquiries

R Tel &&E 1 2957 5715/ 2957 5714 Email EE: iveht@vtc.edu.hk
Ha KRG Website #81lt: https://hospitality.vtc.edu.hk/en/in-service-training/development-
fund-for-the-travel-industry/
Note:

1. Eachtravel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FAEEREINIVERITH: / 58285 / $5a8E 07 - & nnysss 8 & oS 70% B\!ﬁ@
For details of subsidy scheme, please refer to TIC website 75 & BhETEIEENE - 558 TIC 48 H
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development "-_

(CPD) for tourist guides. AsRAZAY IR BT & 1 B0 MU IS 5(CPD) C BR4) © B SRAE Y - (Rl

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if

circumstances so warrant. Eg4 5 o] RIEE RHUHTEERIZ ~ BIERIEAN S SR FERES - H I RHRRT -

Hospitality j&E & fifc k%



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:iveht@vtc.edu.hk
https://hospitality.vtc.edu.hk/en/in-service-training/development-fund-for-the-travel-industry/
https://hospitality.vtc.edu.hk/en/in-service-training/development-fund-for-the-travel-industry/
http://www.tichk.org/public/website/b5/industry_subsidy_scheme/development_fund/training_activities/html
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Intensive Course for Study Tours 52 B 2 FE 0N GE
(Code: HT4200056)

To be confirmed
FE
2:00 p.m. —6:00 p.m.
NF2K 26
Hong Kong Institute of Vocational Education (Haking Wong)
BEEEHNBEENR (Feik
HKS600 per person
SAE® $600
Cantonese
ERGE
Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

iz BRERERARFIREE NESERRESERBEREEEE R

- Planning and Preparation for the Study Tours ##E2EIRIE I X4EHE T1E

- Understanding of the Participants’ and Schools’ Expectations | fRER4E K EARR £
NEEEREAE

- Tendering Procedures and Points to Note 1212 BB —MREF TR EIE

- Essential Skills in Tour Escorting for Study Tours 2#E2E % B 1715 & A B8 A&

- Case Studies on Study Tours F#E B EZ D=

To be confirmed

&5E

Hospitality Discipline J&/&E R IREER (Ms. Wu #8/)\¢H)

Tel 85% © 2957 5715 / 2957 5714 Email EEH: jveht@vtc.edu.hk

Website #311t: https://hospitality.vtc.edu.hk/en/in-service-training/development-
fund-for-the-travel-industry/

1. Eachtravel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FEERINHTIRITL / FrsE<ERK / Frag B » FraiImEssiEEhE fH nl &S 70% BVE
Bfj - For details of subsidy scheme, please refer to TIC website HRIEBIETEIEEE » SHRE TICHEE
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development (CPD) for

tourist guides. AGRIZHY_FERIFE TR BRI B Rr SR HE(Z(CPD) € BRfny © HBGEERRIZ A -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if

circumstances so warrant. 23685 1T RE S HUSTHTERE ~ EIERREN A B i R RE ~ B B KSR -

Hospitality j&E & fifc k%



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:iveht@vtc.edu.hk
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